
Step 3: Log The Results

If you have symptoms of COVID-19 or were in contact with
someone with COVID-19, call your school before returning.
You might need to take another test! 

Step 1: Confirm Access to Primary Results Portal 

If registered, you will receive a message from Primary with a link to log your result
sent by your school
As an alternative, participants can use this link to find their school within Primary:
https://my.primary.health/appointment_recoveries
If not already registered in Primary, click on the link or scan QR code sent by your
school
Generic registration and reporting link: https://my.primary.health/l/caschools

Before Returning to School 

Logging At Home Test Results
in Primary.Health

Need more help? 
Email support@primary.health or call 650-275-5419

Step 2: Take The Test
Following the instructions on the Over The Counter Test you received, complete
the test on the participant 

To begin, click 
Report a Result

Confirm the birth date 
of the Participant

Enter test type, result, 
and photo of test

Confirm the test results, 
Participant info, and check the

"I confirm..." box to submit

Primary.Health is secure and HIPAA complaint. 

At-Home Testing & Reporting Instructions
It’s critical to test for COVID-19 and report your results.

STEP 1: REGISTER ON PRIMARY HEALTH

STEP 2: TAKE A TEST
Follow the instructions for the at-home testing kit you are using.

STEP 3: REPORT YOUR RESULTS 
Go to primary.health and click the green arrow. 

Enter your contact information associated with your Primary Health registration.

H2: STEP 4: UNDERSTAND YOUR RESULTS 

NEGATIVE
If you feel well and have no COVID-19 symptoms, return 
to school/work!
If you have symptoms, please stay home until you have 
been fever-free for 24 hours and your symptoms have 
significantly improved.

Questions about reporting your result?  
650-275-5419
Questions about quarantine and when you can return to school?
 916-559-0951

Already registered? Skip to step 2.

Registration is only required once during the school 
year. Scan this code if you are not yet registered for the 
2022-2023 school year. 

POSITIVE
Stay home, report your positive test to your school/
work immediately, and contact your doctor. A contact 
tracer will contact you to provide further guidance.


